
T O R OA
C O M M U N I C A T I O N  R E S E A R C H

The TOROA Centre for Communication 
Research invites the submission of abstracts 
of papers for the 3rd annual conference to 
be held on 11 and 12 November 2021 at 
the Auckland University of Technology. Virtual 
participation is possible. Participation is free.

CALL FOR PAPERS

TRUST.TRENDS.TECHNOLOGIES
Technologies have shaped and reshaped communi-
cation in ways that were unfathomable just a genera-
tion ago. We now have so many communication tools, 
methods, and processes that practitioners require an 
advanced set of skills to remain effective. Furthermore, 
technologies that were meant to offer ways for people 
to connect, have inadvertently become the means of 
accelerating the current spread of misinformation, 
created echo chambers, and allowed unnecessary 
discord within populations to emerge. As headlines fill 
with news about data breaches, ransomware attacks 
and the mismanagement of personal data, the use of 
transparent and authentic communication becomes 
vital to counter the systematic and global erosion of 
trust in governments and organisations. The trust 
ecosystem is failing us, the 2021 Edelman Trust Ba-
rometer suggests. What can we, as communication 
practitioners and researchers do to restore trust in 
people, systems and technologies? What should our 
research focus on? How might be find the answers? 
And where are we (or should we be) heading? What 
are the trends that we should pay attention to, and 
what developments can we expect in the field over 
the next decades?

This year, TOROA welcomes submissions that focus on 
trends, trust and technology in all areas of communi-
cation and communication management. Potential 
areas of focus may include but are not limited to:
• (Dis)information
• Trends and future directions in communication 

practice and research
• Emerging communication technologies: prac-

tices, issues and trends
• (Dis)trust, transparency and ethics
• Communication, algorithms, and artificial intel-

ligence

All forms of methodologies are welcome, including 
empirical, practice-based, case studies, ethnographic 
research, conceptual, and indigenous research. 

IMPORTANT DATES:
28 Sep 2021: Closing date for abstracts
14 Oct 2021: Notification of acceptance
11-12 Nov 2021: Conference

Abstracts must be between 300 and 500 
words. They must contain a clear research 
question or problem being addressed and 
indicate preliminary findings. Please state 
clearly whether the submission is a work-in-
progress or completed research.
Please include:
• Author’s name(s)
• Title and position
• Affiliation
• Contact email
• Title of your presentation
• Word count

Abstract submissions to: toroa@aut.ac.nz

PAST CONFERENCES

TakeOff01 – 2020
Communicating in a VUCA World

Accelerator02 – 2019
Digital Disruption and Professional 
Practice

email: toroa@aut.ac.nz
web: toroaresearch.org

The TOROA Centre for Communication 
Research is a research centre at the School 
of Communication Studies, Auckland Uni-
versity of Technology.


